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HUMAN RESOURCE MANAGEMENT - DIVERSITY AND INCLUSION
CERTIFICATE OF COMPLIANCE

International Testing and Certification LLC

This certificate is granted to the organization

CONSORZIO NAZIONALE COOPERATIVE PLURISERVIZI ATTIVITA 360 SOCIETA' COOPERATIVA
Via Po, 102 - 00198 - Roma (RM) - Italy

by review of RA1-1139 numbered report for the scope

Acquisition, planning and control of the listed services and their delivery through its consortium members, principal members (in case of RTI) and subcontractors:
- railway customer care services (assistance to Persons with Reduced Mobility (PRM) in transit, , handling and distribution of comfort goods, baggage storage management,
restrooms and paid parking; porterage and baggage handling);

- cleaning, sanitation and disinfection services in civil and industrial areas;

- gardening and green maintenance services, pest control and rodent control;

- railway facility cleaning and minor maintenance services;

- rolling stock cleaning and maintenance services;

- concierge and reception services
- logistics services and third-party warehouse management;

- porterage, porterage, handling and moving services
- hotel facility management (concierge, arrangement and cleaning of rooms and appurtenant areas, minor maintenance)

( Acquisizione, pianificazione e controllo dei servizi elencati e relativa erogazione tramite le proprie consorziate, socie mandanti (in caso di RTl) e subappaltatrici:

- servizi di assistenza alla clientela ferroviaria (assistenza a Persone a Ridotta Mobilita (PRM) in transito, movimentazione e distribuzione generi di conforto, gestione deposito bagagli, servizi igienici e parcheggi

a pagamento; facchinaggio e movimentazione bagagli);

servizi di pulizia, sanificazione e disinfezione in ambito civile e industriale;
-servizi di giardinaggio e manutenzione del verde, disinfestazione e derattizzazione;
- servizi di pulizia impianti ferroviari e piccola manutenzione;
- servizi di pulizia e di manutenzione materiale rotabile;
- servizio di portierato e reception:
- servizi di logistica e gestione magazzini conto terzi;
- servizi di facchinaggio, fattorinaggio, movimentazione e traslochi;

- gestione strutture alberghiere (portineria, sistemazione e pulizia camere ed aree di pertinenza, piccola manutenzione).

to certify that the company complies with the measures set out in the Protocol for Human
Resource Management - Diversity and inclusion in the workplace.

ISO 30415:2021

Certificate N°: PDR 0922 001139
Original Certificate Date: 26.09.2022
Issue / Revised Date: 26.09.2025
Expiry Date: 26.09.2025
Recertification Audit Due 26.09.2028
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The authenticity of this certificate can be confirmed via email by requesting it at info@itc-usa.net
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International Testing and Certification LLC
1309 Coffeen Avenue SUITE 1512, Sheridan, WY, 82801, USA




